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Meeting the Transformation Goals of the Public 
Sector  

 
We’ve worked with Public Sector customers for many 
years. We understand the tough financial challenges 
you face and how complex Public Sector procurement 
procedures can be. That’s why we’re delighted to be 
an approved supplier on the CPC framework. 
 
Switching to more digital ways of interacting can help 
you deliver better outcomes for your communities. 
When done right, it also enables you to control (or 
reduce) the cost to serve — a significant benefit, 
given the constant need to find efficiency savings. 
 
We look forward to supporting your organisation on 
its paper-to-digital transformation journey. 

Contact details: 
0771 319 1521 
Steve.young@xerox.com 
www.xerox.co.uk 
 
 
 

 

Mail Management 
 
A fully managed service to 
transform your mailroom.  
With Xerox® Digital Mailroom 
Service you can automate the 
capture of all incoming 
correspondence, whether delivered 
on paper, in an email, via fax or at 
the point of origination, and deliver 
structured electronic information 
to your business processes and 
systems. 
 
 
Hybrid Mail 
 
Multichannel inbound and 
outbound communication with 
your customers - in whatever 
format they require; SMS, email, or 
post. Significantly reduce the 
associated costs of your traditional 
mail service, whilst unleashing staff 
productivity and efficiency. Bring 
new ease of use, simplicity and 
efficiency to delivering 
correspondence to your customers. 

Scanning and archiving 
 
Redefine the way you handle physical 
and electronic data capture with our 
Capture and Content Services. 
Leveraging powerful AI and machine 
learning, you can automatically capture 
and validate information from digital or 
physical documents. Take information 
from any source (including ad-hoc 
scanning, batch scanning, or captured 
digital-native) and feed important data 
and metadata directly into the processes 
that need it. 
 
Electronic Document Management 
Systems and Services 
 
Xerox® DocuShare® is a content 
management platform designed to spark 
peak performance at your organization. 
When your company's digital files are on 
Xerox® DocuShare®, your staff can 
access the documents, images, layouts 
and presentations they need to 
collaborate, make informed decisions 
and get things done. By having all files in 
one place, DocuShare® improves 
workflow, and makes it easier to stay 
organized and stay on track. 
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 Multifunctional Devices and Digital Transformation Solutions from Xerox 

External print 
 
Our market leading communications 
platform facilitates the ordering, printing 
and delivery of printed matter to agreed 
SLAs; all governed, managed and 
deployed by Xerox. We also work with 
our customers to digitise, re-engineer 
and re-focus their communications to 
drive down cost and drive up impact. 
 
 
 
 
 
Multifunctional Devices and Associated 
Supplies and Services 
 

• Managed Print Services, under an 
expanded model of Intelligent 
Workplace Services, includes security, 
digitization, cloud, analytics and 
ConnectKey technology. MPS helps you 
gain visibility and control of printers and 
their associated output, supplies and 
support, and improves the way you use 
documents, saving you money, time and 
steps. 
 
 
Cloud Services 
 
Transition away from hosting servers 
and their associated applications 
yourself and implement both IAAS 
(Infrastructure as a Service) and SAAS 
(Software as a Service), reducing your 
overall on site footprint in addition to 
digital transformation.  
 
 
 
 

 

 

Document Storage and Distribution 
Services 
 
A fully managed service to store and 
digitise your legacy paper archives. We 
help you to stop creating new paper, 
while managing and evolving your old 
paper stores using our various scanning 
services. We have a proven track record 
of working with sensitive patient records 
in a secure and compliant way to enable 
clinicians to access records at the point 
of need, and freeing up storage space for 
much needed clinics.  
 
High Volume/production print devices 
and associated supplies and services 
 
Our comprehensive range of Production 
Devices and associated services include: 
• Market leading production print 
devices 
• Print management software.  
• Specialist printing consumables.  
• Maintenance and support services.  
• A range of professional services to 
support these devices.  
• Print audit services and relevant 
consultancy services. 
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 Multifunctional Devices and Digital Transformation Solutions from Xerox 

ICT Hardware, Software and Peripherals 
 
ICT Hardware, Software and Peripherals 
For all of your hardware and software 
needs, including servers, personal 
computers, laptops, keyboards, tablets, 
monitors, smart phones, IT peripherals, 
Microsoft Software (Office 365 
Subscription, Enterprise Agreements), 
MS Adobe, PC optimisation tools, 
Virtualisation Software such as VMWare. 
 
 
 
 
 
 
 
 

 

ICT Support Services 
 
Encompassing All ITIL based processes, 
remote and on-premise support 
functions, and toolsets required to 
deliver those services. This is based on a 
strategic engagement and includes 
architectural and technology roadmap 
inputs.  
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